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The e-parliament Strategy of Ukraine 2018-2020 has been developed according to the
recommendations of the European Parliament’s Needs Assessment Mission led by Pat
Cox, as well as international experience and the latest e-parliamentarianism ratings
(World e-Parliament Report 2016) of the Inter-Parliamentary Union.

Development of the Strategy was comprehensively supported by the European
Parliament, East Europe Foundation through the USAID RADA Program, the State
Agency for e-Government of Ukraine.
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the Goal B

the Goal of the Strategy is to provide
comprehensive  support to the
process of digitization of the activities
of the Verkhovna Rada of Ukraine, its
Secretariat and reforming the law-
making technology by introduction of
the up-to-date information and
communication technologies.




Vision B

Development of e-parliamentarianism  will
ensure full automation of the law-making
process, increase the parliament
performance, information interaction of the
Verkhovna Rada of Ukraine with other
government bodies and local self-
government authorities, citizens and legal
entities by means of the up-to-date
information and communication technologies
with the application of the latest standards of
access to parliamentary information
resources.
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Mission B

The mission of the e-parliament is to create
favorable conditions for the formation and
development of the e-parliamentarianism
guided by the European political values in
order to ensure transparency, Openness,
accessibility, accountability, and
efficiency of the law-making activity based
upon the integrated use of the up-to-date
information and communication technologies
in line with the vision of the e-
parliamentarianism.
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Strategic W

Objectives

implement the modern information
and technological support of law-
making activity and legislative work
on the basis of the system of
electronic document management
for their implementation in a digital
format and electronic interaction
between the subjects with the right
of legislative initiative: the President
of Ukraine, the Cabinet of Ministers
of Ukraine and Members of
Parliament of Ukraine;
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Strategic B

Objectives

2. implement the information and
technological support of plenary work in
the framework of a digital debating
chamber in order to comply with the
provisions of the legislation on personal
voting by each MP in the debating
chamber;
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Strategic B

Objectives

3. create a common information
environment of legislative activity for
improving the  efficiency of the
technological process of planning,
creation and management of legislative
initiatives, ensuring transparency of work
of the Verkhovna Rada of Ukraine,
providing the MPs and the public with
effective and timely access to all the
documents related to the work of the
Verkhovna Rada of Ukraine, the
possibility of free repeated use of
parliamentary documentation;
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Strategic B
Objectives

4. ensure the rapid development of the
secure information and communication
infrastructure of the electronic
parliament on the basis of the up-to-date
information technologies;
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Strategic B

Objectives

5. ensure the high-quality
management, development  and
support of the implementation of
information and communication
technologies due to the priority
resource provision of the electronic
parliamentary instruments and
reasonable increase of the IT
department staff.




|mp|em ented . In framework of implementation of the corresponding
Resolutions of the Verkhovna Rada of Ukraine as well

as the e-Parliament Strategy we have already
‘ successfully implemented following IT-projects:

& B
E-Petitions Portal of the Verkhovna 00,08 Open Data Portal of the Automated system “Electronic
Yolok Conciliation Board of the

Rada of Ukraine Suguexe Verkhovna Rada of Ukraine _
Verkhovna Rada of Ukraine"

Personal citizen’'s account on the

Citizens-Rada Legislative
Discussion E-Plgtform > official web-site of the Verkhovna
- Rada
— 2

N
e ®o , " Electronic citizens’ appeals and
‘[l‘lln Electronic Agenda of Plenary Sittings of S ; ;
- the Verkhovna Rada of Ukraine requests for public information (with
electronic digital signature)

== 4.
« : Intranet Portal of Electronic Document Y/ 4
Auto'mated system "Electronic . Management System with electronic
Committee of the Verkhovna Rada n digital signature

of Ukraine"
.



@— —)‘ 8“ ﬁ - https://itd.rada.gov.ua/services/Petitions/

BEPXOBHA PAJIA YKPAIHU

noLyk B Haasi neTuLyi

L)

: * e’
ENNEKTPOHHI TMETWLLII A .

He ponycTuTy NPURHATTA 3aKOHONpoeKTy N29260

Ulopo ckacyeaHHA MNB Ta aKuMaHoro noaartky 3 2019 poky Ha iMNOPT ENeKTPOAaBTo A0 YkpaiHu.

He aonycTvTy oGknagaHHA nocunok GiznyHmnx ocit BapTicTio NnoHap 22 eBpo A0AaTKOBAMH
noaaTHamMm

Mp0 3axMcT Npas ManoMoBinbHUX rPYN HaceNeHHA, HeAONYLeHHA NPOABIB KOPYNUIl Ta pyiHaLil
NPHHUWMIE NIANPHEMHULITEE NPYW poaapiGHIiA Toprieni nikapcbKkumK 3acobamMu

Mpo hiHaHCYBaHHA TEXHIKYMIB Ta KONegxis

11000 AETYTATCLKOI HELOTOPKAHOCTI

Bumaraemo CKOPOTMTH KiNbKicTh HapoaHWX genyTatie y BepxoBHii Pagi 3 450 go 250

BigmiHa diHaHCOBMX rapaHTii ANA Pe3aMAEHTIE NPH BBE2SHHI HA TEPUTOPIKD YKPaiHW TPEHCNOPTHHX
3acobie 3 iHO3eMHOI0 peecTpaLieto. 3anuileHHA CTPOKY MUTHOMD PEXMMY TPEHINUTY.

3axwcT, Ta 2abopoHa BUPYGKYM YKpaiHCcohkux nicie

IHTEP" B YKpaiHi.

HA PO3rNAOl BIONOBIO HA METMALIT S0BHIWHI SAKIHYWMBCAH TEPMIH CTBOPHATH NETHUIO
Mepenik oNpuUNOAHEHUX NETULIA.
BipiGpaTw 3a kaTeropiamu | MenynAapHicTs 3a 7 AHiB MNonynApHicTe 3a 30 gHie 3aransHa NonynApHicTL 3a paroio

|
E-Petitions

E-Petitions stats:

1. Total number submitted - 2746

2. Collected 25 000 votes -7

3. Currently active - 148

4. Passed as citizens’ appeals - 1122

5. Citizens’ appeals that received official replies -
1083

Users Stats:

6. Total number - 387555
7. Active - 331883

8. Not active - 55671

9. SMS Verified — 158401




Legislative [
Discussion
E-Platform

E-Platform stats:

* Total number submitted - 21

« Comments, suggestions, notes
e Currently active -1

Users Stats:

e Total number - 387555
* Active - 331883

* Not active - 55671
 SMS Verified — 158401

- 916

@ 3akiHunBcs TepMiH — [pomagchke 06roBopeHHs 3aKOHOMPOEKTIB

(D)

lNowyk 3a HOMEPOM YK B Haasi

s

SANPOMNMOHYBATW OBMOBOPEHHA CTATUCTUKA

HA OBFOBOPEHHI

CEFBICH

Pe3ynbTaTh 06roBOpeHHs!

Bipi6paTv 3a pyGpukamm Bini6paTu 3a KoMiTeTamu |3araneHa nonynApHicTs

1135-1 MNpoekT 3akoHy NPo LUKBINbHY abpoto | Boenpunacu
1135 MpoekT 3aKoHy NPO BOrHenanbHy 36poid YMBINLHONo NPM3HaYeHHA

6674 MpoekT 3aKoHy NPO BHECEHHA 3MiH 40 AEAKAX 3aKOHOABYWX aKTIB Ljo/0 aabeaneyeHHA BiAKPUTOCTI 4NRA CyCninbeTea
iHthopmatii npo (hiHaHCYBaHHA JIANLHOCTI rPOMafACHKMX 06'e4HaHb TA BUKOPUCTEHHA MiXXHAPOAHOI TEXHIYHOT SONOMOTI

2295a NpoexT 3aKoHy NPo rpoMafcbki CNyXaHHA

5144-1 MNpoexT 3akoHy Npo NoGiloBaHHA

8111 NpoexT MocTaHoBK Npo 38epHeHHA Bepxoexol Paau YipaiHv 4o MiXHaPOAHOIO CIIBTOBAPUCTEA L0/0 HEMPUNYCTUMOCTI
ByaieHuUTEa razonpoeogy "Nord Stream 2° Ta moHononii Pocilicbkol @epepadyi Ha ra30BMX PUHKAX CBITY

5144 MNpoexT 3akoHy Npo noGiam

8186 MNpoekT 3aK0HY NP0 BHECEHHA 3MiH 40 AeAKAX 3aKOHONABYMX aKTIB YKpaiHW WoAD NpoTHAN cnamy

9008 MpoekT 3aKOHY NP0 BHECEHHA 3MiH 40 AeAKAX 3aKOHONABYMX aKTie Yrpaitu (logo onTuMiaayil npouenyp ¢idaHcosoro
KOHTpOnio B cihepi 3anobiraHHA KopynLyi)

3a patoo




|
Open Data .
e Portal

= DOMAaACHKE 06roB0PEeHHA 38KOHONPOEKTIB ]

& ENexTpoHHMit KabiHeT rDoManRHIHE ] |
 Total number data sets - 510
PeecTp BigKpUTUX faHUX (MopTan BigKpUTUX AaHnx BepxoBHOI FonosHa cTopiia o Categones Of data sels - 8
Paan Ykpaitin) — 510 wacopis(*) TMoHOBNEH! HAaBoPK AaHNX .
o Currently active - 148
« Number of applications and

& 36epertu: cs\r m ul . .
CTatMcTHKa Bi,ﬂKpMTHX OaHKX S e rVI C e S L] 9
& lepapxisa

— | e API provided for developers

BiAKPWTI gaHi (IHCTpyKLUia)

B IHdopmallin Woao nneHapHKX sacigaHb BepxoBHoi Pagu YkpaiHu 27.11.18 06:55:43
AP (po3poBHukam)

E IHdopmaLlia Npo posrnAg NWTaHb NOPAAKY AeHHOro BepxoBHoi Pagu YkpaiHu 27.11.18 19:00:01
KaTtanor gofatkis

E IHdopMaLlia Npo 3aKoHOMPOEKTH, Lo 3apeecTpoBaHo Y BepxosHii Pagi Ykpaiu 30.11.18 06:05:57
3BOPOTHIA 3B'A30K

E HopmaTtusHo-npaBoBa 6asa Ykpaiuu (basa gawux “3aKoHofascTeo Ykpaiku®) 30.11.18 13:05:49 : .

KoHTaKTHa iHGopmMaLia
E IHdopmallia Npo HapogHux AenyTaTis YkpaiHu 30.11.18 05:07:24 MlapameTpu cueTemm
E IHopmallin npo opraHiaauiiiHy cTpYKTYpy posnopagHMKa iHdopmalii 12.07.1616:37:54

E locnopapcbko-didaHcosa AianbHicTs BepxosHoi Pagu Ykpaiiu 26.11.18 06:07:51
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Personal Cltl!ns’
Account

Personal citizen's account
for direct accessing of all
the Parliamentary
electronic tools and
services

3BEPHEHHA TPOMANAH

UK

ENEKTPOHHI METMLIT

OBrOBOPEHHA 3AKOHOMNPOEKTIB

JAMWC HA 3ACIOAHHA

CnUCOK KOPUCTYBaLLbKUX CepBICiB

» 3BepHeHHA rpomMapsH

s ENexkTpoHHI neTuuii

» OG6roBOpeHHsl 3aKOHOMpPOEeKTIB
e 3anuc Ha 3acigaHHa

« [lopTan BIAKPUTUX AaHUX

s 3akoHofaBcTBO YKpalHu




Electr_c_)ni_é
Conciliation
Board

|

Complex hardware and
software paperless solution
for preparing, running and
streaming of Conciliation
Board and/or Committee

sittings




Electronic M
Committee

Intranet paperless
service for preparing
and conducting
Parliamentary
Committee sittings

&« 2 C O @ He koudigexuidinmii | itd.rada.gov.ua/apps_ad/digitalComm/ShowAgenda/AgendaView?aname=agendaviewdlis_menuopen=Fa

KbMiT&T 3 NTaHk 3aKoOHOOaB4oro aabeaneveHHs NPaBooXxopoHHO ~
IOK AEHHUI 3ACIOAHHA KOMITETY HA EEETTERS FIEEE s

3an N2/727 Byn.CagoBa, 3a Hac: 15:00

[MpoeKT 3aKoHYy Npo BHECEHHS 3MiH 40 AeAKUX 3aKOHO4aB4MX akTiB !
PociiticbKoi depnepalii Ao YKpaiHu)

Jonosigae
7354 (1) a MepaleHko AHTOH lOpiiloBuY

1 BiA 05.12.2017 HapogaHuit genyTaT Yipaitu
sy Cnisgonoeigae
. Conap Bonogumup MupoHoBuY
@ ' Fonosa NnigkoMiTeTy KomiTeTy BepxosHoi Pagu Yrpainu
Ponb He BU3HauYeHo KoopauHyoTb
= -~ Omnba Onbra AHaToniiBHa (e Npals'aTuit Boraax €BreHoBUY
F CTApLWMA KOHCYNBTaHT ‘ KepiBHWK cexpeTapiaTy
= CynpoBofXXyBanbHa " Koxem'akiH AHApiin AHaToninoBuy
rpyna: lonosa KomiteTy BepxosHol Pagun YrkpaiHu
¢ Cynposogxye

-~ lUnopTebKko OneHa MukonaisHa
JACTYNHUK KepPiBHWKa cekpeTapiaTy

LOKYMEHTH, HaflaHi @ JoBigKa Ao 3aKOHOMPOeKTY
KOMITETOM

7354.docx
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6350 (v)
Bif 12.04.2017

2543-VIll sig 18.09.2018

8400 (n)
BiA 24.05.2018

2543-VIll 8ig 18.09.2018

6534 ()
Big 01.06.2017

2543-VIll sig 18.09.2018

6534-1 (v)
Bia 15.06.2017

Com

-

Mepioa: | MMP:03 rpyaHs (04 rpyaHs - 07 rpyaHs) ¥ a o a B PesynbTat 1

# [poicmMad Bonogumunp Bopucosud
KabiHeT MiHicTpis YkpaiHn

MpoeKT 3aKoHY NPO BHECEHHS 3MiH [0 AEAKMX 3aKOHOAaBUYMX aKTiB YKpaiHM Lofo p
TepUTOopii

IniyiaTop{n) saxoronpoexTy:

lNonko MaHHa MukonaiBHa Ta iHLWi
HapogHun genyTat Ykpainu

MpoeKT 3aKoHY NPO BHECEHHA 3MiH 0 cTaTTi 133 MNoaaTKoBOro Kofekcy YKpaiiu (L
yCTaHOB Ta opraHisaduii)
IniyiaTop(u) saxoronpoexTy:
==] €BnaxoB AHaToniin CeprinoBuY Ta iHLWi
dab HapogHui genyTtaT Ykpaitu

MpoeKT 3aKoHy Npo BHECEHHA 3MiH A0 NiANYHKTY 133.4.1 NyHKTY 133.4 cTaTTi 133 ¢
NeHCInHUX QOoHAIB 10 PEecTpy HENPUBYTKOBWX YCTAHOB Ta opraHisallii

IniviaTop(n) sakoronpoexTy:

a MpoiicmaH Bonoaumup Boprcosuy

KabiHeT MiHicTpis Ykpaihu

Electronic
Agenda of .
Plenary Sittings

Electronic service for MPs
providing possibilities to
work with plenary sittings
agenda on different types
of devices.




Electronic |
Document
Management
System

rotected Intranet

ortal of Electronic

ocument
Management System
with electronic digital
signature

KaBiHeT KopucTyBaya
Bepxosna Papa Ykpaiuu

IndopmaLin

Molyk

CTBOPUTI NPOEKT AOKYMEHTY
BnacHi NpoexTH Ta AOKYMEHTH
Po60oTa 3 NnpoexTamm fOKYMEHTIB

BxigHi AOKYMEHTH

& 3aTBepaXeHHs pesontouil

¥ B pobori

@ Ha koHTponi
B8 Bukowani

o8 Bxigui nigpoaginy

«2 Buxigni nigposginy

[0 HanawTysaHHs

< EnNeKkTpoHHWI JOKYMEHTOOIr

CTBOPUTHU rpyny/BU3HAYUTH MapLIPYT

MapLupyT
Mocaposi ocotu v
OWYK
Bukos Cepritt Biraniiosuy
e sy
M- TGN i 251
BINATHHCEEA |puHa Mukonaiesa
omHn KOHGYTETERT
CaxTop POTpawSG! MATPAMG T2 SaXHCTY Gal ZaHie
M Eyposa Haranis BonogumupisHa
"2 | ronomei wncyneTanT
‘A.‘) Cecrop 35 webikal T8 NArOTOREN ADKYMERTIE 0
EBesron y Basn
Bacunexkoa Harana MukonaisHa
CTRDLLMR KOKCYTSTSHT
Yrp ounloTaoHaDs KK CATTeM AnspaTy Beoosi
Paze Yepaivw
@D  renn Cepriii MUKONAROBUY
3nangeHo 58
i 33 e
Pesontouis
TONOEHUA BUKOHABELE KoHTpons
Opwuritan
HanpasneHo

M

Crgopenko O. O
¥ | ncaanien houn xTeswa0Em: CROTEW ANBpaTY BETOROT Pz Yrpaim
Ll

PaGyneup O. .
Ynpsgninen xonn vt cucrens Anapaty Bemxoeno Pagn Yepsiar
naw 573 B )
PESONIOLIRA: Npouwy suesmu 2 vasats sianosini :

o)
) roTagoucro npotmey
PEIONKOLIA: Mpouwy npsATs & poGaTy

3078 saxmcTy Sa3 SaHux

[lnzs 2z72 s

[porosos 0. M
? Barmon mporpsc

-
PESONIOUIR: ipowy npuwsTh 8 pobiaty
Pomaiuko H. A -
) | Cexrop ongaiyos cnyxBosoi sopecnomasT
Finas aama m ]
PE3ONICLIA: Npouwy sanatw nponosmuii

3 (7 KomenTap

mm/dd/yyyy

TINaHOBE BUKOHAHHA

KoMeHTap:

B poBor




[ CcC 0O & httpsy//itd.rada.gov.ua/services/appeal-of-citizens/Appeals/CreateAppeal

CEPBICH IHDOPMALLIA

3anoBHIiTb Nona GopmMu

anbHi faHi

KaTteropia

Y4acHWK BifHK

LWTHHE BiAHK

HopaTkoBa nowTa

LOonatkosmin TenedoH

BENITh AaH| 3BEPHEHHA

*3aronoBOK 3BEPHEHHA

*Agpecat

*CyB'EKT 3BEPHEHHSA

*Bua 3BEpHEHHA

*Mann 3sepHeHHA

OonaTkosi bainin)

OcoBa 3 iHsanigHicT BHacAigok SifHm

OcoBa 3 iHsanigsicT:o BHacnigok Benukoi BiTuns=aHoi silsm

BepxoeHa Paga Ykpaiku v
|HoMBigyanbHe v
[Mpono3uyis (3ayBaKeHHs) v
Daiin He BUEpPaHo Ornag,
Mniin tin mraEnann Arnan

Mowyk

£)

MOT 3BEPHEHHA

CouianbHWiA cTaH

Mencionep
PoliTHug
CenanuH

Mpauienuk BropgmeTHol chepn

Crate

*TemaTvka 3BEpPHEHHA

Mpomucnosa noniTuka
ArpapHa noniThka i 3eMenkHi BiAHOCHHK

TpaxcnopT i 38'Az0x

ExoHomiura, UiHOBa, IHBECTHURHA, 30BHILIHBOEKOHOMINHA, PErioHaANBHE

noniTHka Ta GyaiBHALTS, NIANPHEMHULTED
PiHaHCOBa, NOLATKOBA, MUTHA NONITHKE

Couianera nonitkka. CoUiansHMin 38XMCT HaceneHHa

Mrpana i zanafiTHa nnata

Electronic
Citizens’ -
Appeals

First Electronic Appeal registered 02.11.2017
Total Number of registered e-Appeals — 6 209.
Number of paper appeals received before

launching of the electronic service (01.01.2017 -
30.10.2017) - 73 963




l_/\_| Electronic Voting System using ID card of MP

| 2
of Ukraine
Tobe M8 A
implemented L~

J Electronic Platform for
ﬂ Parliamentary Committees sittings

=]

0

o

fg\ Electronic bill System of the Verkhovna Rada
of Ukraine — a digital platform of interaction of

the three subjects with the right legislative
— initiative

On-line Streaming and Recording of Parliamentary

/T\ Committees sittings



National Digital

Priorities

N j . .
=—| Jodernization of the public services:

—

e-Services

e-ldentification

Open Data

% Management
3% of e-government development:

IT infrastructure Effectiveness and efficiency

Modernization of public administration:

Interoperability Electronic
of registers document flow

E-governance
for basic industries
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Open Data =

Open Data Market in Ukraine, 2017

Direct Indirect
$ 200 M S 500 M

More than
S 700 mAH
0,67% GDP

Forecasts to 2025

- By 1,4075 B
significant (0,92% GDP)
progress
moderate By 1,326 S B
progress (0,87% GDP)
By 1,154 $
stagnation B
(0,75%
GDP)



E-Services

120+ priority e-services for citizens
and business are launched

The “One Stop Shop” principle
through the Single Government
Portal KMU.GOV.UA

IS implemented

An information system for the
automation of administrative
services for the CNAPs (Vulyk)
was developed.

Social
Protectio
n

15
services

&

Finance
and
Taxes
28
service
S

Land

and Ecology

20

services

]

Business

Registration

and

Management

29
services

=

1]
mra
-# o #
T

il
Liil

Constructio

n

and

Property
10

#
'

services 'k"
S

Citizenship

and
Migration
8
services

Az

Transpor
t
6

services

¥

Safety
and
Court

4
services



|
E-identification The Law On The Ministry of Justice has
Electronic Trust adopted updated specifications
Services that B on formats, stru.cture and |
defines the legal protocols to be implemented in
basis for e- robust digital signature
identification primitives (ECDSA) in 2017

)

Integrated elD system

(all means of elD in one service — []
eSignature, BanklD, MobilelD, ID-card)

MobilelD
The Government has adopted an

Implementation plan for this law in
2017



“p: The audited
Interoperablllty ‘ state registers
The Interoperability

System “TREMBITA”
(created on the basis of
X-Road) is functioning
|
reSoT Tt T e r e r e e e \\ ‘
To finalize N

modernization of
Electronic Information
Resources National
Register (concept model

of RIHA, Estonia) Act of KMU on Digital development

implementing the “digital by default”
principle is drafted

To connect 19
key state
registers till 2019

— o e e e e e e e e e o e



To sum up

Ukraine has already
done a good job but
there is still much
work to do

While
digitalizing we
remember that
our goal is to
serve citizens’
need

All this work is up to
us, given the support
of Ukrainian business
experts, civil society
and international
partners



Thank You!

‘ o, '
Volodymyr
Slysynskyy

First Deputy Secretary
General of

the Verkhovna Rada
of Ukraine
Secretariate

o
71

Oleksii Sydorenko

Head of IT-Department
of the Verkhovna Rada
of Ukraine
Secretariate

Oleksandr Ryzhenko

Head of the State
Agency of e-
Governance of Ukraine

Viktor Liakh

President of East
Europe Foundation
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