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TOP 1 – motivation 
 
TOP 2 – owl / 360° 
 
TOP 3 – POC 
 
TOP 4 – summary / what‘s next  
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TOP 1 - MOTIVATION 
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 “It is not the strongest of the species that survive, 
 nor the most intelligent, 

 but the ones most responsive to change!” 
 

 Charles Darwin 

Service: ['s&r-v&s] 
1: the occupation or function of serving 
2: the work performed by one that serves 
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How Cities Evolve 
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Dimensions 

INTERNET of THINGS 

MOBILITY 

CLOUD 

COLLABORATION APPS 
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Food for thought … 

30%   Computer / Server 
  Software / Technical 
 
70%  Leadership, 
  Organisation, 
  Access, 
  Learning, 
  Support, 
  Security, 
  Re-Engineering of  
  Business Processes 
  …    CC BY-SA 3.: old wiksource logo 
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Identifying relevant Technologies/areas 

• Big data  
• Robotics, Chat bots, AI 
• Smart building 
• 3D printing  
• Network sensors, IoT 
• VR og AR 
• Blockchain 
• Gameification 
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TOP 2 – OWL / 360° 
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TOP 3 - POC 

14 REPUBLIK ÖSTERREICH  Parlament 



Fake news 
Link O1: https://www.youtube.com/watch?v=cQ54GDm1eL0 
 
Link AI: https://www.youtube.com/watch?v=AmUC4m6w1wo 
 
 
Link GE: https://www.youtube.com/watch?v=ttGUiwfTYvg 
 
 
 
 
 
Thank you Morten Lie / Gartner/SWE! 
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https://www.youtube.com/watch?v=cQ54GDm1eL0
https://www.youtube.com/watch?v=AmUC4m6w1wo
https://www.youtube.com/watch?v=ttGUiwfTYvg
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? 
Taste is 

learnable 

Recognition 
requires 

deep 
insight 

The basis is 
often 

conservative 

Complexity of 
Innovation 



Areas of interest: 
·         Automatic Categorization of Text  
 
·         Sentiment Analysis 
 
·         Automatic Abstract 
 
·         Automatic Keyword Extraction 
 
·         CRMBot / chatbot / … 
 
·         Voice recognition / Speech to text  
 
·         Automatic Translation 
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TOP 4 – SUMMARY, WHAT‘S NEXT  
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Status Quo mobile 

Tempora mutantur, nos et mutamur in illis 
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Recommendations … 

 holistic approach,  
comprehensive framework 

 include horizontal key enablers  
in the big picture 

 reduce complexity 
 

 don‘t think in SILOS …  
 reInventing the Wheel ‚syndrom‘ / legal ‘support’ needed?!  

 
 C H A N G E …  
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Questions? 

Thank you! 

peter.reichstaedter@parlament.gv.at  
CIO Austrian Parliament / Parliamentary Administration - IT 
 
 
 

http://www.parlament.gv.at/ 
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