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A Glance of Indonesian Parliament 
 

560 MPs 11 
Committees 

1300+ 
Employees  

10 
Factions 

9 
Complementary 
Organs 19 

IT Staff  

30+ 
Website/ 
Web-based Apps 



Concept of Modern Parliament 
 
As a concept, modern parliaments are marked by the following 
characteristics: 

1 
Transparency. Parliaments ensure accessible information 
with regard to parliamentary activities of all committees.  

2 
Information Technology. Technology is utilized to ensure 
public access to information, either through websites, social 
media, or other forms of digital technology. 

3 
Representation. Parliaments as the people’s representative 
bodies fight for public aspirations. 
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IT for Representation and Transparency 
 
A number of web-based applications have been build to 
support the House in carrying out its functions, such as: 

Official website,  
to provide relevant 
information to 
parliamentary activities, 
including MPs database, 
law-making processes 
and results of 
parliamentary meetings. 

Parliament TV 
streaming broadcast,  
to allow live broadcast 
of Parliament TV to be 
enjoyed from all over 
the world. 

Parliament TV 
streaming broadcast,  
to allow live broadcast 
of Parliament TV to be 
enjoyed from all over 
the world. 

Public service 
websites,  
to support online public 
service, e.g. grievance 
mechanism, public 
information service, 
research center,  
e-library, and others. 



Web-based Applications Challenges 
 

 Popularity of smartphones/ handheld 
gadgets 

 Smartphones or gadgets have been 

parts of daily activities  

 Web-based applications is considered 

impractical and outdated 

 Stagnant numbers of web based users 

 

! 
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The Innovation: DPR Now! 
 

• Mobile Application 

• Android and iOS based 

• Launched by Speaker on the 73th Anniversary of 

the Indonesian House of Representatives on 29 

August 2018 

Access to wide 

information 

about parliament 

Online Public 

Grievances 

12 channels 

video streaming 



Access to Wide Information about 
Parliament 

• Recent News 

Features: 

• Personal Data of MPs 

• Legislative’s Data (laws, bills, academic 
papers) 

• Parliamentary Agenda 

• Summary Report 

• ent News 
• Minutes of Meetings 



Online Public Grievances 

Fast and easy as it 
requires nothing more than 
just the user’s information 

Can add pictures or 
documents directly from 
the device 

Analyst will forward these 
questions and complaints 
to relevant committees 
based on their topics, and 
subsequently delivered to 
MPs to be discussed in 
meetings  

Open and transparent,  
people can see all public 
complaints and aspirations, 
as well as their resolution 
status. They can also 
comment on or just give it 
a thumbs up or down  



Online Public Grievance 



12 Channels Video Streaming 
 

Streaming of Parliament TV channel 

Live broadcast of on-going meetings  

in each committee 

Broadcasting both live and recorded programs 

Features: 



Challenges and Future Development 
 

Internet access in Indonesia has not been evenly 
distributed, especially in remote areas 

Challenges for analysts to determine weather a 
complaint is real or hoax  

Questions and complaints delivered to MPs still outside 
the app (offline) 

Members should be able to reply directly through the 
app, and communicate interactively with the 
constituents 
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Promotion Material : Poster 



Promotion Material : Video 



Promotion Material : QR Code 



We are still developing this system to get 
better user experience 
 
 We are open for any suggestion and  
 further discussion 
 
 
  Thank you 
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